
EmpireONE Federal Credit Union is an
Equal Housing and Equal Opportunity Lender. 

Your savings federally insured to at least $250,000 and
backed by the full faith and credit of the United States
Government. NCUA a U.S. Government Agency.

Summer Issue 2020
Lobby Hours

Monday - Friday: 10:00 am - 4:00 pm

Saturday & Sunday: Closed

Holiday Cl�ings:
Independence Day
Friday, July 3rd

Labor Day
Monday, September 7th

Location:

Orchard Park Branch
3020 Orchard Park Road
West Seneca, NY 14224

Buffalo Branch
1155 William Street
Bu�alo, NY 14206-1804

empireonefcu.org

Our Mission:
we’re dedicated to helping you Bank SMARTER and Live BETTER.

Covid Update
Our William St. lobby is open to our members, with a maximum occupancy of 8 people at 
this time. We continue to encourage our members to utilize our online services along with 
our drive through at Orchard Park to limit exposure to yourself and our sta�. If you need 
help with your online services, please feel free to call for assistance. 

Our Orchard Park location is drive thru or ATM ONLY. If you must utilize the lobby at William 
St, please remember to social distance. The following procedure will be put in place for 
your protection. 

- Every member must sign in and provide the following: 
 - Full name and phone number 
 
- When approaching a teller window, member must remove their mask to verify identity. 
  Once identity has been veri�ed, you may replace your mask. 

- If you are uncomfortable with these procedures, our drive-thru in Orchard Park and 
  our online services are always available. 

- To ensure your safety, we are temperature checking our employees daily and will be 
  wearing appropriate safety protection. We will have hand sanitizer available throughout 
  the credit union, and will be disinfecting periodically through the day. 

We will keep  you updated of any changes during this time. Thank you for your cooperation 
and understanding. Stay safe!

AUGUST 7TH 
FUNDRAISER AT OUR 

BUFFALO AND ORCHARD 
PARK OFFICES. 

ALL PROCEEDS BENEFIT 
FANTASTIC FRIENDS

OF WNY
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Lobby Hours

Monday - Friday: 10:00 am - 4:00 pm

Saturday & Sunday: Closed

To honor our Veterans
.25% off the loan 

rate for our Veterans 
(Excluding VISA, mortgages, and home equities)

Visa balance transfer
of  4.99% for 

the life of the transfer!

ENTER
TO WIN

for a chance

USE YOUR

DEBIT CARD
 WITH SIGNATURE

FOR A CHANCE TO 
WIN AN AMAZON ECHO
& NEST THERMOSTAT

USE YOUR DEBIT CARD WITH SIGNATURE FOR A CHANCE 
TO WIN AN AMAZON ECHO & NEST THERMOSTAT

One (1) Prize Winner will be selected on or about September 5, 2020 by a random drawing from all qualified entries received by a participating 
credit union between July 1, 2020 and August 31, 2020.  Each time an eligible member uses their debit card with their signature during the 

contest period they will be entered in the contest allowing for multiple entries. PIN-based transactions will not be entered in the contest. See 
your credit union for complete details, including contest rules, restrictions and alternate method of entry. Void where prohibited by law.

Check out our Loan referral program
For a limited time only…refer a friend and both

will receive $50 once the loan is booked.

To honor our Veterans
.25% off the loan 

rate for our Veterans 
(Excluding VISA, mortgages, and home equities)


